[Organizational characteristics of health care problems and the problems of industrial health services. I. Problems of organizational "morphology"].
The major part of industrial health care facilities act in frames of territorial health care complexes (ZOZ). It is unquestionable that ZOZ's organizational features influence fundamentally the efficiency of industrial health care activity. It is assumed that an analysis of these characteristics enables formulation of hypotheses regarding organizational conditions of effective activity of industrial health care. In part I the author analyses two ZOZ's features: 1) organizational components 2) flexibility of organizational structure. The author comes to the conclusion that the flexible structure enables composition of health care facilities network which fit the existing needs. If any needs remain unsatisfied it is a result of either shortage in resources or mismanagement.